
Michael F. Del Casino 
Regulatory Division Manager 

Suite 1000 
1120 20'~ Street, NW 
Washinaton DC 20036 

Ms. Marlene Dortch 
Secretary 
Federal Communications Commission 
445 121h Street, SW, Room TWB-204 
Washington, DC 20554 

202-457-2023 
FAX 202-263-2616 

September 19,2002 EX PARTE OR LATE FILED 

R EC El VED 

SEP 1 9 2002 

FEDER4L COMMUNtWTIONS COMY~S~ON 
OFFICE OFTHE SECRETMY 

Re: Notice of Inquiry Concerning a Review of the Equal Access and Nondiscrimination 
Obligations Applicable to Local Exchange Carriers, CC Docket No. 02-39 

Dear Ms. Dortch, 

Yesterday afternoon, Martha Marcus, Lynn Crofton, Carol Wohlrab, Sue Landerman and I from 
AT&T, Karen Reidy from WorldCom, Sue McNeil, Cathy Swanson, and Lil Taylor from Sprint and by 
phone, Betty Tavidan and Carol Sawyer-Aguilar from WorldCom, Jackie VonSchmidt from AT&T met 
with Ann Stevans and Julie Veach from Competiton Policy Divison of the Wireline Competition Bureau 
and Margaret Egler, Michelle Walters, David Marks, Nancy Stevenson and Perlesta Hollingsworth from 
Consumer and Governmental Affairs Bureau to discuss the topic of mandatory minimum CARE 
(Customer Account Record Exchange) standards in the above-referenced proceedings. 

The attachments, which were handed out at the meeting, provided the details of the discussion 

Two copies of this notice are being submitted to the Secretary of the FCC in accordance with 
Section 1.1206 of the Commission's rules. 

Sincerely, 

Attachments (2) 

cc: Margaret Egler 
Perlesta Hollingsworth 
David Marks 
Ann Stevans 
Nancy Stevenson 
Julie Veach 
Michelle Walters 

No of Copies rec'd 
List ABCDE 
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Problem: Lack of Mandatory Minimum 
CARE Standards 

Customer Account Record Exchange (CARE) data is essential for 
carriers to: 
- establish a customer account 
- bill accurately 
- execute and confirm customer orders and transfers 
- avoid inadvertent continued billing, violation of Truth-in-Billing 

regulations, and customer misperception of cramming and slamming 
Participation in the CARE process is currently neither regulated nor 
mandated. Industry-wide participation does not exist, and inconsistent 
adoption of certain standards by some companies exacerbates 
processing errors. 
There is no other reliable alternative for a carrier to receive timely, 
accurate and complete customer billing information. Without this 
information, the carrier is unable to identifjr a customer placed on its 
network by the local service provider. 

September 18,2002 AT&T, Sprint, and WorldCom Joint 
Presentation 
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i Solution: Mandatory Minimum CARE 
Standards 

Mandatory minimum CARE standards provide a realistic solution for 
an industry-wide problem by specifjring the standardized exchange of 
essential, end user information including: 
- a small number of minimum CARE codes (TCSIs are clearly detailed 

within the proposal) that must be provided for end user activity affecting 
PIC selections, PIC removals, end user disconnects, and essential end 
user account maintenance activity 

- a recommendation for a process to ensure the timely, accurate, and 
complete exchange of this data by all available transmission (media) types 

- a recovery process to remedy incomplete or inaccurate CARE data 

September 18,2002 AT&T, Sprint, and WorldCom Joint 
Presentation 
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Results: Exchange of Information to 
Protect Consumers from Billing Errors 

Implementation of this proposal will provide the minimum necessq  
information to allow any carrier to: 
- submit an end user PIC order to the correct local service provider 
- know when any local service provider has put an end user on the carrier’s 

long distance network 
- know when any local service provider has removed an end user from the 

carrier’s long distance network 
- receive critical changes to end user account information (e.g.; change to 

bill name and/or bill address) 
- know who the local service provider has suspended or blocked from using 

the carrier’s long distance network 
- receive notification of order failure (allowing the carrier to take corrective 

action) 

September 18,2002 AT&T, Sprint, and WorldCom Joint 
Presentation 
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Cost Considerations 
Minimum CARE standards are a critical and necessary part of doing 
business. 

A variety of options that minimize start-up costs exist to effectively 
communicate this information. 

A reasonable number of TCSIs, a small subset of current OBF CARE 
industry guidelines, are identified for industry-wide, mandatory 
implementation. 

Certain transactions allow for com arable, alternative codes to provide 
the needed information. These co fp es are also identified to minmize 
potential development costs. 

[Note: The mandatory minimum CARE standards are not intended to re lace 

develop and use established OBF guidelines appropriate for particular needs.] 

the more expansive, unregulated OBF CARE/ISI uidelines that exist to (P ay. 
Industry participants should continue to work wit fl in the industry forum to 

September 18,2002 AT&T, Sprint, and WorldCom Joint 
Presentation 
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Anticipated Impact: Consumer 
Complaints 

Approximately 40% to 60% of consumer complaints concerning 
billing errors may be eliminated. 

[Note: Estimates are based on samples of complaints drawn j?om the billing 

errors category for each of the three presenting companies.] 

Anticipated reductions in complaints will be realized only upon 100% 
participation in the mandatory minimum CARE process by all industry 
participants. 

September 18,2002 AT&T, Sprint, and WorldCom Joint 
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An interexchange carrier [IXC], sometimes referred to as an Access Customer [AC], can only obtain access to a 
customer (“end user” or “subscriber”), for the purpose of providing the requested interexchange service, via the 
particular local switch that serves that end user. An end user’s choice in, or changes to, his or her preferred (or 
“presubscribed”) interexchange carrier [PIC] are administered and provisioned by the Local Service Provider 
[LSP]. In the traditional environment, the LSP is also the executing carrier for the end user’s telephone number. 
However, if  the end user’s local service is provided via resale or unbundled switching, then changes in the end 
user’s PIC are executed in the switch via provisioning orders from or through the LSP to the executing carrier 
for the end user’s telephone number. The end user’s desire to initiate or switch a PIC is communicated directly 
through contact with the LSP’s business office or through contact with the customer’s preferred IXC who 
submits the order on behalf of the end user. In either scenario, effective communications between the LSP and 
the preferred IXC regarding the actual execution of the customer’s choice, is critical to maintain accurate billing 
records and dcliver quality customer service. 

Standard procedures and processes are necessary for the exchange of this essential information. As such, the 
industry established an industry standard communication vehicle, namely Customer Account Record Exchange 
[CARE], to facilitate the exchange of information between the LSPs and the IXCs. CARE accomplishes such 
basic. yet crucial, functions as notifying an AC that a customer is now connected to its network or, alternatively: 
that it is no longer the customer’s PIC. 

Although there are established CARE Industry Standard Interface [ISI] guidelines, under today’s non-regulated 
(CARE) environment, many LSPs do not adhere to these guidelines whereby insufficient or no CARE is 
provided to the ACs. Today, some LSPs and ACs participate in the exchange of CARE; however, because all 
carriers (LSPs and ACs, alike) do not participate in CARE, it is not only harmful to the carriers themselves, but 
it is detrimental to the end users. Without daily CARE updates, responses to AC PIC orders and notification of 
customer choice changes, the end user: may not be subscribed to hisher carrier of choice; may be subscribed at 
the LSP switch but will not be billed appropriately by the PIC’d AC when toll messages begin to flow; or may 
continue to receive a bill from the carrier that he/she has elected to leave. Consequently, customer complaints 
arise including continued billing and perceptions of slamming or cramming. 

Essential CARE Transaction Code Status Indicators [TCSIs] communicate the PIC selections to a particular AC 
(inPIC); PIC removals from a particular carrier (outPIC); end user disconnects (dial-tone disconnect); and 
essential account maintenance activities that impact the PIC choice and/or changes to the base account 
information for the end user of the telephone service. Receipt of this critical information by the AC ensures the 
end user receives his/her requested services and an accurate, timely bill in a seamless manner. In the interest of 
customer satisfaction and accurate provisioning, a mandatory Minimum CARE Standard should be adopted at a 
national level. 
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This document represents the joint recommendation of AT&T, Sprint and WorldCom for a regulated Minimum 
CARE Standard. The recommended Minimum CARE TCSIs discussed in this document are a subset of the 
existing Ordering and Billing Forum [OBF] CAREiIndustry Standard Interface [ISI] guideline TCSIs. The 
TCSIs in this document are identified as the Minimum CARE TCSIs that are considered essential for an AC to 
be able to: 

submit a PIC order to the correct Local Service Provider on behalf of the end user (0lXX TCSI) 

know when any Local Service Provider has put an end user on the AC's network 
(20XX -new PICs, PIC changes, New Service TCSIs) 

know when any Local Service Provider has removed an end user from the AC's network (22XX - 
outl'ICs, dial-tone disconnects, resale or unbundled switching migrations and porting activities TCSIs) 

receike critical changes to the account for the end user currently PIC'd at the local switch to the AC 
(23XX - bill name and/or bill address, billing telephone number [BTN], working telephone 
number [WTN] and other customer changes TCSIs) 

facilitate a request for billing name and address [BNA] for end users who have usage on the 
requesting carrier's network where the AC does not have an existing account for the end user 
working telephone number [WTN] /automatic number identification [ANI] (0501 - BNA for ANI 
requests TCSIs) 

know who the LSP has suspended or blocked from using the Carrier Network due to collection or fraud 
issues to allow the PIC'd AC the opportunity to take the appropriate steps necessary to maintain 
customer continuity within the Carriers network and/or calling card process (27XX - advisory TCSIs) 

receive a notification of order failure with a reason specific to the order to allow the AC to correct the 
order or take alternative steps (21XX, 31XX, 41XX, 26XX - reject TCSIs) 

Note: This document is not intended to replace the current, more expansive, unregulated OBF CAREiISI 
guidelines that exist today, but rather to propose a subset as an industry-wide mandatory Minimum CARE 
Standard. All LSPs (including ILECs/ICOs/CLECs) and ACs should additionally continue to work together 
within the industry forum to continue developing and using the established OBF CAREiISI guidelines as they 
deem appropriate for their particular needs. 
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The provisioning of minimum Customer Account Record Exchange [CARE] is a critical part of doing business 
and necessary to providing service to customers. There are a variety of ways that this exchange of information 
can be transmitted that minimizes start-up costs, including paper (facsimile transmission, U.S. and/or overnight 
mail), e-mail or website, mechanized processing or real-time processing. 

The Texas Public Utility Commission addressed a similar proposal* to amend rules relating lo carrier 
notification issues arising from changes in preferred telecommunication carriers. In that proposal, the Texas 
PUC states. "(t)here will be no adverse economic effect on small businesses or micro-businesses. . . There may 
be anticipated economic cost to persons who are required to comply with the section as proposed. The 
economic cost is difficult to ascertain or quantify at this time. However, the anticipated economic cost is 
outweighed by the benefit to telecommunications customers ..." 

* Project No. 26131, PUC Rulemuking Proceeding to  Address Notijkution Issues Arising From Changes in Preferred 
Telecommunicutions Utilities, pg .  2 
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- - .... - . . .. .. . ... ":I PROCESSING CONSLDERATIONS 
. -  

IIi ideI die Mininiuni  C , \ fE  concept. processing coiisiderations niust be addressed to ensur" ac<urate. timcl? 
c.nJ usel hilling m d  1nasimi7e customer dsfitction. In the existing CAKE processes, a single 5olution doe.; 1101 

c i i s t  to d h s s  \\.hen ii I.ocal Scr\,icc. Providcr II.SPI (to include II.E<:s/lC'Os C'LEC's) fails to conipl! \will the 
minimum requir~micnts or \\hen a discrepancy is identilied. In conjunction ivi th  the adoption ol'minirnum 
C.'.\RI.' standard> AS :I requirement, enforcement controls should be implemented to address when an I.SP or .\C 
I> 111 iioii-ccinipliancc with tlicsc rules. 1,Sl'c should be required to nicct the minimum CARE standard as m > n  
as reasonahl! possible w c c  a standard has been adopted. The lollowing recommended proccshcs arc a 
llcccs<aI!' i~miponent to the minimum C,\I<E standards. 

'Failure L to CoarnnnicatexPIC ActhritylAccount Maintenance Information1 

Under a regulated CARE environment, it is essential for all LSPs to adhere to the CARE process and provide all 
daily business office initiated end user PIC change and account maintenance activities to the PIC'd AC, in 
addition to providing appropriate CARE responses to AC-initiated PIC change requests (confirmations or 
rejects). This daily CARE feed from the LSP serves as the only official notification to the AC that the end user 
has been addcd or removed from the AC's services and/or critical account maintenance changes have occurred. 
Absent these daily CARE notifications to the ACs, the end user customer may not be subscribed to hidher 
carrier of choice; or may be subscribed at the LEC switch but will not be billed appropriately by the PIC'd AC 
when toll messages begin to flow. 

In conjunction with a mandated Minimum CARE Standard an efficient single solution industry resolution 
process must be considered and developed to ensure customer satisfaction and accurate provisioning when an 
LSP fails to comply with the minimum requirements. 

~ . _  - - 
p-mliness, -_ Accumcy anU Completeness Controq 

Timeliness, accuracy and completeness criteria are essential elements of the Minimum CARE expectations to 
ensure end user requests are processed without undue delay in support of seamless customer experiences. The 
expectations for timeliness, accuracy and completeness must meet a best-case standard. Established timeliness 
thresholds are met by measuring AC-initiated order activity and LSP-initiated CARE activity according to 
media type (real time, mechanized, emailhnternet, tapehartridge and paper processing). Incumbent local 
exchange carriers today that generally meet or nearly meet this standard should be expected to continue at no 
less than that level. The expectations and defined measurements can best be determined through the notice and 
comment process. 

Additionally, enforcement controls need to be established to ensure that Carriers employ "best efforts" to 
maintain the accuracy of the CARE data being exchanged. The guidelines set forth in the Ordering and Billing 
Forum [OBF] Equal Access Subscription Customer Account Record Exchange [CARE] Industry Standard 
Interface [IS1 I document should be used as a point of reference to ensure the accuracy and completeness of the 
CARE data When accuracy and/or completeness expectations are not achieved due to incomplete or inaccurate 
CAKE data received from an AP, an immediate recovery process must occur. 
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In the event of an AP's self-discovery, or notification by the AC of incompletehnaccurate customer information 
(CARE) data. a mutually agreed upon recovery action should be immediately implemented by the AP. This 
recovery action must occur within a reasonable* time period to limit end user customer impacts and ensure 
accurate billing. 

Examples of the Kecoverv Process Prooosal: 
[ERR& -. - - RECOVERY 

Missing o r  In,iccuratc RNA 1 New Kccords with C$>molctc or Corrected I3N..\ -1 
1 3  Corrected file with accurate TCSI 

* On uveruge. the reasonable timejrume would be u 3-5 business day time period based on u mujoriiy of error 
conditions. 
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Minimum 
TCSIs 
0101- 
01 04 
0105 

MINIMUM c m  STANDARD TRANSACTION CODES/STATUS ~ V ~ D I C A T O R S  
.- __ - - - - 

Description of TCSI Value 

WTN & all associated terminals 
BTN, and all associated WTNs and terminals 
WTN only 

Allows for an AC to submit a PIC Order 
on behalf of the end user customer 
requesting the specific AC service(s) 

AC to LSP TCSIs 

Description of TCSI 

Request for information for submitted 
Automatic Number Identification (ANI) 

These codes allow the Access Customer [AC] to send, and the Local Service Provider [LSP] to receive, 
change orders on behalf of the subscriber and requests for customer account information. 

Value 

Allows an AC to request a billing 
nameladdress to be able to bill usage for a 
WTN not in the Carrier's (active or PIC) 
database. 

- - .- 
rrmsaction Code T C  01 - . -  -1 . I -' 
This Transaction Code [TC] contains the necessary data required to subscribe an end user's line(s) to the 
submitting AC. 

These Transaction Codes Status Indicators [TCSIs] allow an AC to submit an order on behalf of the end 
user customer instructing the LSP to installlchange the preferred interexchange carrier [PIC] for the end 
user line(s) to the submitting Carrier. 

Support of one or more of these TCSIs is 
based on applicable network conjiguration 
and the appropriate processing level at the 
LCP 

Frinsaction Code lTCl 051 
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L-. LSP to AC TCSIs 

These codes allow the Local Service Provider [LSP] to send, and the Access Customer [AC] to receive 
status and account information concerning the end user. 

This Transaction Code [TC] provides notification to an AC that the designated end user has selected the 
receiving AC as the preferred interexchange carrier [PIC] for the working telephone number [WTN] and 
jurisdiction. This activity could have been through end user direct contact with the LSP (business office 
order) or a response to an AC order submitted on behalf of the end user (see Customer to Provider T C  
01). 

Minimum 
TCSIs 
2003 

Alternative 

(see 
Preferred 

2008,200' 

2004 
& 2010) 

2005* 

Description of TCSI 

InPIC to receiving Carrier from an LSP business office 
order, new or additional service. 

Provides notifcation to the AC that the LSP hasplaced 
WTN on the carrier network as PIC'd to Carrier at 
designated jurisdiction. 

InPIC to receiving Carrier as confirmation from a 
Carrier-initiated 01 XX. 

Provides confirmation to AC Provider placed WTN on 
carrier network as PIC'd lo Carrier ut desipnated 

provider area. 

Provides notification to the AC the end user has moved 
and is PIC'd to the receiving AC. 
Paired with 2202 TCSI. 

* TC 23 could be provided in place of, or in addition to 
2005 and 2202. 

Value 

Allows for accurate establishment of 
end user account and billing of end 
user usage as PIC'd account 

Allows for accurate billing of end use 
usage as PIC'd account. 
Also confirms PIC change was done 2 

request of Carrier. In event of PIC 
disuute this TCSI confirms Carrier 
submitted thr. cliangc. 
~\llo\s.s accurate billzg of cnd uscr 
usage as PIC'd account. Also provide 
new telephone number and address of 
end user. 
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Minimum 
TCSIs 
2007* 

2008, 
2009 
& 

2010 
Preferred 

or 
2003 

4lternativf 
201 1 

2020 

Description of TCSI 

InPIC on end user where the responsibility for payment 
has changed. New end user does not assume liability 
for usage incurred by previous end user. 

Provides necessary information of new responsible 
party on existing WTN account. Provides confirmation 
thul new responsible party does not accept usage 
incurred by previous party on account 
Paired with TCSI 2212. 

* TC 23 could be provided in place of, or in addition to 
2007 and 2212. 
InPIC to receiving Carrier from a Provider business 
office order 
2008 = New Service; 
2009 = PIC Change to existing end user account; 
2010 = Add new line to existing account. 

Provides notification lo the AC that the LSP has placed 
WTN on the carrier network as PIC'd to Carrier at 
designuted jurisdiction. 
lnPIC as a result of a PIC Dispute 

Rioti9e.s the Carrier end user has been returned to 
:arrier!c. network as a result o f a  reported 
PIC Dispute. 
4ssociated (outPIC) TCSI 221 7 or 2218 or 2219. 
hPIC confirmation of AC order that changed the 
:oll reseller on an existing account. 

L'urrently this process is only required in the state of 
Lhlifornia. Provides confirmation the Local Service 
Provider chanped the Toll Reseller identification in the - 
LSP Records. __ 

Value 

Allows accurate billing of end user 
usage as PIC'd account, and also 
allows for accurate billing of previous 
usage to old responsible party. 

Allows for accurate establis ment of 
end user account and billing of end 
user usage as PIC'd account. 

Provides information to the Carrier for 
FCC Slamming requirements. 

4ccurately identifies the account as 
x ing  PIC'd to a Toll Reseller. 

10 
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Minimum Description of TCSI 
TCSIs 

Transaction - Codes lTCl2lXX, 31XX & 4 1 x 4  -- - 

Value 

These Transaction Codes [TCs] are utilized to reject an Access Customer [AC] order when the LSP can 
not process the order. The reject provides necessary information for the AC to determine the reason the 
order rejected, allows for timely correction and re-submittal if applicable, o r  identifies alternative 
handling procedures may he necessary. 

All I Industry-defined reject TCSIs should be provided based 
I Applicable ~ on the industry guidelines and LSP edit processes. 
, 

Rejects are a valuable tool to assist in 
re-working an end user order thereby 
meeting end user exoectations. 

This Transaction Code [TC] provides notification to an Access Customer [AC] that the designated end 
user has either dial-tone disconnected his local service or has selected a new AC for his PIC. This activity 
could have been through end user direct contact with the Provider (business office order PIC Change o r  
service disconnect) or as an OutPIC response to another AC order submitted on behalf of the end user to 
change the PIC selection to the new AC. 

Minimum 
TCSIs 
2201 

Alternative 

(see 
Preferred 

2215 
22 16) 
2202* 

Description of TCSI 

Service Disconnect 

Provides notification to AC the end user has 
disconnected his local service with the Provider. 

Disconnect notification on end user Moving. 

Provides disconnect notijicution to AC the end user is 
moving. Paired with the 2005 TCSI. End user moving 
may or may not have made a change in hidher LD 
Carrier. 

* TC 23 could be provided in place of, or in addition to 
2005 and 2202. 

Value 

Cancels the end users service for the 
AC. AC will issue Final Bill to the 
end user. 

Allows for accurate billing of end user 
usage. Paired with the 2005 the end 
user's account will remain intact at the 
AC. Without paired transactions the 
end user's account would be 
disconnected and the OCP would be 
taken down inappropriately. 

1 1  
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F t & b  - Codes . ITCL22XX Continued - 

Minimum 
TCSIs 
2203 

- 
2206 

2212* 

2215,2216 
Preferred 

or 
2201 

Alternative 
2219 

Preferred 

or 
2217 

Alternatives 
or 

2218 
AI ternatives 

Description of TCSI 

OutPIC notification from the Provider. AC service 
cancelled through the LSP. 

Provides notification the end user has changed hidher 
PIC selection through direct contact with the LSP. 
OutPIC notification from the Provider. AC service 
cancelled through another AC order. 

Provides notification the end user has changed hidher 
PIC selection through direct contact with the gaining 
AC 
Notification to the AC the responsibility for payment 
on this WTN has changed. The new end user does not 
assume liability for usage incurred by previous end 
user. Paired with TCSI 2007. 

* TC 23 could he provided in place of, or in addition to 
2007 and 2212. 
Service Disconnect 
22 15 = Partial 
22 16 = Total 

Provides notification to AC that the end user has 
disconnected hidher local service line(s) (either 
partially or totally) with the LSP. 
OutPIC as a result of an end user reported PIC Dispute. 

Provides the necessary data to the alleged 
imuuthorizedAC to resolve complaint with the end user 
and comply with FCC Slamming requirements. 

End IJser cancelled AC service, disputed PIC selection 
- one PIC change charge. 

End User cancelled AC service, disputed PIC selection 
- two PIC change charges. 

Provides the necessary data at the jurisdictional level 
10 the alleged unauthorized AC to resolve complaint 
with the end user and comply with FCC Slamming 
vauiremen ts. 
4ssociated (inPIC) TCSI 2011. 

Value 

Allows the AC to accurately status the 
end user account as not PIC'd and, if 
appropriate, render a final hill. 

Allows the AC to accurately status the 
end user account as Not PIC'd and, if 
appropriate, renders a final hill. 

Allows for accurate final hill of end 
user usage on previous party account. 
Also allows for accurate hilling of 
new usage to new responsible party if 
PIC remains with AC. 

Cancels the end users service for the 
AC. For total disconnects, AC will 
issue Final Bill to the end user. 

Allows for the timely 
resolution of the end user's PIC 
Dispute per FCC/State PUC 
Slamming requirements. 
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~ II - __ __ 
runsaction Codes ['IC] 22XX Continued 

223 1 

2233 

2234 
Alternative ! 

Resale or 
Unbundle1 

Switching L! 

- 

Service Disconnect - Number Portability 

Provides notification to the PIPd AC the end user 
has ported hidher telephone number to a new loca 
service provider - new local provider identificatior 
may he provided in the CARE record. The PIC 
may or may not remain with the AC. 

Service Transfer between Local Providers (Resale 
or Unbundled Switching). 

Provides notifcation to the PICd AC that the end 
user has moved his locul service from one local 
service provider to another local service provider 
new local service provider identiJication may be 
provided in the CARE record. The PIC may or mu 
not remain with the AC. 

Notification to the AC of termination of the resale 
or unbundled switching arrangement between the 
LSP and SWP. 

This TCSI should be used by the LSPs in a resale c 
unbundled switching arrangement who are unable 
to determine the reason of the line loss. This 
alternative 2234 is notijkation to the AC of the 
termination ofthe arrangement. 

4llows for the timely billing of end 
iser usage if the new local provider is 
identified to be able to request and 
.eceive the BNA information. 

4llows for the timely billing of end 
iser's final bill or allows for 
ininterrupted billing to end user 
xstomer who only changed his local 
service provider. 
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This Transaction Code [TC] provides notification to the PIC'd Access Customer [AC] of any end user 
information changes not associated with PIC changes. The purpose is to serve as an account 
maintenance vehicle for the AC to which the end user is subscribed. 

Minimum 
TCSIs 
2317 

or 
2368 & 

2369 
Alternatives 

Description of TCSI 

Critical End User Information Changes. 

BTN Account Level (critical) End User Information 
Changes. 

WTN Line Level (critical) End User Information 
Changes. 

Provides the PIC'd AC critical account information 
changes on the end user (e.g. Number changes, 
Address changes.) 

Value 

4llows for the timely, accurate 
d i n g  of the end user usage without 
lisruption of end user service. 
4bsent account changes the bills 
Nould be sent to the wrong end user. 

_ _  
Transaction Codes lTCl25XX _ _  

This TC provides Billing Name and Address [BNA] for Automatic Number Identification [ANI] positive 
responses to the Access Customer's request for BNA (see 0501). 

Minimum 
TCSIs 
2503 

2504 

Description of TCSI 

BNA for ANI as requested by AC. PIC assigned to 
requested AC. 

Provides the AC with the Billing Name and Address for 
the ANI submitted and confirms WTN is PIC'd io the 
.submitting A C. 
BNA for ANI as requested by AC. PIC not assigned to 
requested AC. 

Provides the AC with the Billing Name andAddressfor 
the ANI submitted and confirms WTN is noi PIC'd io the 
rubmittinz AC. 

Value 

of usage on PICd customers. 

usage on Non-PIC'd customers. 
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These TCSIs are utilized to reject an Access Customer request for Billing Name and Address [BNA] for 
Automatic Number Identification [ANI] when the Local Service Provider cannot process the record due 
to error or because the requested BNA is not available (see 0501 and 25XX). 

Minimum L F  
All Applicable 

Description of TCSI 

Rejects for BNA for ANI requests (0501) 

Industry-defined reject TCSIs for BNA for ANI requests 
(0501) should be provided based on industry guidelines 
und Local Service Provider edit urocesses. 

Value 

Informs the submitting AC this ANI 
is either not found in the Provider 
records or belongs to a different 
Local Service Provider. 

%ansactioiCodes - - [TC] . 2 7 q  - . . -  

These TCSIs are utilized to advise the PIC'd Access Customer of activity impacting the end user's 
account. Support of 2716 / 2717 "Toll Only Network Blocked" TCSIs is based on applicable network 
configuration and the appropriate processing level at  the Local Service Provider. 

pemporary Local Service Deny TCSI Advisories] 

Minimum 
TCSIs 
2710 

- -. 
271 1 

Description of TCSI 

Advisory - Temporary Suspension of Service - Non- 
Payment 

Advises the PICU AC the end user's service at the 
Local Service Provider has been temporarily 
suspended due to non-payment. Paired with 2711. 
End User generally only has emergency/911 access. 
Advisory - Service Restored from Temporary 
Suspension - Non-Payment 

Advises the PICUAC the end user's service ut the LSP 
hus been restored from temporary suspension. Paired 
with the 2710. 

Value 

Advises the PIC'd AC the end user 
service is suspended. Allows the 
AC to take necessary steps on it's 
own network &/or calling card 
processes. 

Advises the PIC'd AC the end user 
service is restored from suspension. 
Allows the AC to reverse the steps 
taken in 2710 activity. 
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~- - -- 
'I - _  ransaction Codes lTCl - 27XX Continue4 

~ O n l ~ ~ r k  Hlock TCSI Advisories _- 

~- 

Note I : If the Local Provider supports a Toll Bloc.. process, receipt of the following TCSIs is expected as part 
of the Minimum CARE standard. 

Note 2: Currently, there are several states where the Local Service Provider is restricted from informing the 
PIC'd carrier about end user customer payment difficulties/delinquencies. It is essential for the PIC'd 
Carrier to know why/when the LEC provider has temporarily "suspended" or permanently "blocked" 
the end user customer from accessing the network of the PIC'd Carrier. In these particular states, the 
Industry has adopted TCSI codes for this specific purpose. Under the Minimum CARE 
concept, it is essential these TCSI codes be available for use by Local Companies operating under PUC 
rules to comply with state-specific rulings and satisfy the need to inform PIC'd carriers about 
suspensions/blocks. 

__ 
2716 

Preferred 

or 
2720 
or 

2721 
Alternatives 

2717 

Advisory - Access to AC's Network Blocked 

This TCSI advises the PIC'd AC the end user's service 
at the Local Service Provider has been blockedfvom 
the AC's networkfor non-payment. Paired with the 
2 71 7. End user has local dial tone and access hut 
cannot make I + calls. 

Advisory - End User service blocked 

Advisory - End User service blocked. Reason not 
specified. 

In states where Local Service Providers are not 
allowed to advise of non-payment slatus. the use ofthe 
2720 or 2721 advisory TCSIs is acceptable. 
Advisory - Access to AC's Network Restored 

This TCSI advises the PIC'd AC the end user's service 
ai the Local Service Provider has been restored 

4dvises the PIC'd AC the end user 
I +  service is blocked. Allows the 
4C to take necessary steps on it's 
~ w n  network &/or calling card 
xocesses. 

idvises the PIC'd AC the end user 
iervice is restored from block. 
\llows the AC to reverse the steps 
aken in 2716 (2720/2721) activity. 
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Acronym Definition 
Access Customer [a.k.a. Interexchange Carrier] 
Automatic Number Identification 
Billing Name and Address 
Billing Telephone Number 

~. 
AC 
ANI 
BNA 
B7 N 
CARE Customer Account Record Exchange 
CI,EC -_  Competitive Local Exchange Company [Local Service Provider] 

Federal Communications Commission FCC 
I C 0  -. Independent Telephone Company [Local Service Provider] 

Incumbent Local Exchange Company [Local Service Provider] I L K  
IS1 Industrv Standard Interface 

_ _  
_ _  

~- 

__ 

_ _  

LNP 

LSP -. 
OBF 

I __ 
IXC 
LEC 

I Interexchange Carrier [a.k.a. Access Customer] 
I Local Exchange Comoanv la.k.a. Local Service Provider1 - _ L  

Local Number Portability 
Local Service Provider [a.k.a. Local Exchange Company] 
Ordering and Billing Forum 

TC 
TCSI 

WTN - 

_ _  tJl c: 
PUC 
SWP 

I t'ubli 
I ^  . 

1 ransaction Code 
Transaction Code Stntiis lndicntnr 
Working Telephone Number 

- I - -_ I Primary Interexchange Carrier 

1 Switch Provider 

I - . .. 
I C  Utility Commission 

8 -  . - .  
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